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Simply Helping  Goulburn Valley Victora 

For the period 1 July 2026 To 30 June 2027 

Phone  (03) 5795 1635 

Email  gvenquiry@simplyhelping.com.au 

 

Clinical Supports 
Standard 

hours 6am–
6pm Mon–Fri 

Non-standard 
hours 

6pm–6am 
Mon–Fri 

 
Saturday 

 
Sunday 

 
Public 

holidays 

Registered Nurse Per hour $176.40 $211.05 $261.45 $292.95 $322.35 

Enrolled Nurse Per hour $142.88 $170.95 $211.77 $237.28 $261.10 

Nursing Care 
Consumables Per item Charged as per agreed market price 

Allied Health 
therapy assistant Per hour $125 - - - - 

Counsellor or 
Psychotherapist Per hour $220 - - - - 

Dietitian or 
Nutritionist Per hour $190 - - - - 

Exercise Physiologist Per hour $170 - - - - 

Occupational 
Therapist Per hour $200 - - - - 

Physiotherapist Per hour $190 - - - - 

Podiatry Per hour $190 - - - - 

Psychologist Per hour $235 - - - - 

Social Worker Per hour $200 - - - - 

Speech Pathologist Per hour $200 - - - - 

Prescribed Nutrition Per item Charged as per agreed market price 

Care Management 
Per hour $140 - - - - 

Clinical Care 
Partner & or 

Home Support 
Restorative Care 
Management 

 
 

Per hour 

 

$165 
 
 

 

- 

 

- 

 

- 

 

- 

ALLIED HEALTH GROUP  

Exercise Group (face 
to face and online) Per hour Charged as per agreed 

market price 
- - - - 
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Independence 
Standard 

hours 6am–
8pm Mon–Fri 

Non-
standard 

hours 
(AH) 
8pm–

Midnight 
Mon–Fri 

Non-
standard 

hours 
(Night) 

Midnight-
6am 

Mon–Fri 

 
Saturday 

 
Sunday Public 

Holidays 

PERSONAL CARE  

Assistance with 
Self-care and 
Activities of Daily 
Living 

Per hour $115.50 $130.73 $133.35 $173.25 $231.00 $288.75 
Assistance with Self-
administration of 
Medication 

Continence 
Management 
(Non-clinical) 

SOCIAL SUPPORT & COMMUNITY ENGAGEMENT 

Individual Social 
Support 

Per hour $115.50 $130.73 $133.35 $173.25 $231.00 $288.75 

Accompanied Activities 

Cultural Support 

Digital Education and 
Support 

Assistance to maintain 
personal affairs 

Expenses to maintain 
personal affairs Per item Charged as per agreed market price 

RESPITE  

Flexible Respite – 
individual Per hour 

$115.50 $130.73 $133.35 $173.25 $231.00 $288.75 

Overnight Respite 

(sleep over) Note a 
Sleepover consists of 8 
Hours inactive service 

Per hour 

Mon-Thu Nights Friday Nights 

$123.38 $123.38  $152.25 
$74.55 $94.50 

TRANSPORT                                                                                                                                     

 
Direct Transport 
(driver and car 
provided) 

1–10 km 
$13.50 

 

11–20 km 
$27.30 

 

21–30 km 
$40.95 
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TRANSPORT                                                                                                                  

 

31–40 km 
$54.60 

 

41–50 km $68.25 

51–70 km $95.55 

71-100 km $136.50 

100+ km Will be quoted 

Indirect transport (taxi 
or rideshare service 
vouchers) 

Per trip 

 

Charged as per agreed market price 

 

Everyday 

Living 

Standard 
hours 
6am–
8pm 

Mon–Fri 

Non-
standard 

hours 
(AH) 
8pm–

Midnight 
Mon–Fri 

Non-
standard 

hours 
(Night) 

Midnight-
6am 

Mon–Fri 

 
Saturday 

 
Sunday 

 
Public holidays 

DOMESTIC ASSISTANCE 

Note these services are only offered on Weekdays between 8am till 5pm, however if requested any other time the 
above/below rates will apply.  

General 
House 
Cleaning 

Per 
hour 

$103.95 $117.60 $119.70 $155.93 $207.90 $259.88 Laundry 
Services 

Shopping 
Assistance 

HOME MAINTENANCE & REPAIRS  

Gardening Per 

hour 
$103.95 - - - - - 

Assistance 
with Home 
Maintenance 
and Repairs 

Per 
hour 

Will be quoted  

Gutter 
cleaning 

Per 
item 

Charged as per agreed market price 

Expenses for 
home 
maintenance 
and repairs 

Per 
item 

Charged as per agreed market price 
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MEALS 

Meal 
Preparation 
(per hour) 

Per 
hour 

$115.50 $130.73 $133.35 $173.25 $231.00 $288.75 

Meal 
Delivery 
where you 
are 
supplying 
the meal 
(per meal 
price) 

Per 
meal 

Charged as per 
agreed market 

price 
- - - - - 

 

Cancellation Policy 

In case of a cancellation, we require a minimum notice period of at least 2 business days prior to the 
commencement of a scheduled Service being delivered. Notification that is less than above, will attract the full cost 
of the scheduled Service as the cancellation fee. 

 

 

Visit our website for more information, including to view our diversity and inclusion framework 
simplyhelping.com.au  

 

 
 

http://www.simplyhelping.com.au/

